
ICSEW Proudly 

Presents

 

Using Verbal Aikido Techniques 

   March  24    

 2010 

Tukwila, WA 

Featuring Kathy Bote’ 

 

Kathy has made a career of 

empowering people to become 

their own heroes. 

She provides practical 

information with diverse 

activities and a hefty dose of 

humor.  She has over 20 years 

experience training people 

from all over the world. 

“I am a believer! Kathy 

improved our teamwork and 

had a direct impact on our 

customer service! “ 

N. Jeffers,  Manager                                       

Boeing Medical 

Ever feel overwhelmed by 

difficult customers or 

coworkers?                            

Change that in one day! 

Learn powerful aikido techniques to 

speak up to bullies, abusers, and 

users. Calm angry people and get 

results. Discover your inner courage 

and remain calm in challenging 

encounters. Take charge now! 

Don’t let bullies and others hold 

you hostage. Learn powerful 

dialogs to deal with verbally 

aggressive and passive aggressive 

people. Know what to say under 

pressure. Gain respect and 

cooperation and build great 

relationships. Take charge today! 

If you can’t think of what to say 

until five minutes later, this 

program is for you! Resolve 

challenges, disputes, tension and get 

cooperation and collaboration.                                            

Location: Labor and Industries       

          12806 Gateway Dr.  Tukwila, WA                              

Time:  March 24, 2010                             

          9 AM-4 PM                                  

Cost: $99 payable prior to training                        

     to K. Bote’ Training PO Box 1509 

    Maple Valley, WA  98038 

Who should attend? 

You! And anyone who deals with the 

general public or must work 

together as a team. Learn to 

eliminate time-wasting conflicts and 

get more accomplished with less 

stress. People skills are as important 

as technical skills in accomplishing 

your objectives. Make it happen with 

this dynamic seminar.                                 

In one day, Kathy will show you 

how to become a verbal aikido 

master and successfully deal 

with difficult people.                              

              Register now!                              

Online: 

http://www.icsew.wa.gov/calendar/

default.htm 

Or contact Genevieve O’Sullivan 

(360) 725-9704  icsew@sao.wa.gov 

Or Kathy Bote’ 

KathyBote@CourageSpeaks.com 

Can’t make the seminar? Contact 

Kathy for coaching. Let Kathy help 

you find the right words and the 

courage to use them. 

Cancellation policy: Please contact within 48 

hours for refund or rescheduling. 


